: YOUR PERFECT CUSTOMER :

DEMOGRAPHICS CUSTOMER DESCRIPTION

Location: MEET YOUR CUSTOMER

Age: . Description in sentences

Marital Status: details about Ideal Customer.

Religion:
Name? Kids? Average day

looks like? Worries? Hobbies?
How do they feel about what
you sell?

Household Income:
Education:

Kids:

Grandkids:

Job:

Shops:

Reads:
Watches:
Facebook Groups:

Drinks:
Participates in:

Discusses:

Ideal Uses:

PAIN POINTS




CUSTOMER JOURNEY MAP EXAMPLE

Video
Community

Social : .. o Group - :
Media - o Reviews ore o
g You / Your
2 Website . Products

Social Y Blo S
Media Ads g

PURCHASE RETENTION ADVOCACY

AWARENESS CONSIDERATION

Easvch ’ Comment

Direct
Knowledge

Email
Store / Base
& Serving

Craft Booth

Listening

CUSTOMER FEELINGS

~
e 00 ~A A
— "

Delighted

Hopeful

Intrigued




